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26: PAYMENT (FEES) POLICY 
With effect from 1st September 2019 to 31st July 2020 (subject to change) 

 

Aim 

Devizes Pre-school aims to collect fees from parents whose child attends sessions that are 

not funded by Wiltshire County Council. The current hourly rate is shown below (please 

note different hourly rates for the two age groups running in line with funding rates from 

Wiltshire Council): 

 Hour 
Half day 
(3 hour session) Full day 2 days 2.5 days 5 days 

2 years £5.72 £17.16 £34.32 £68.64 £85.80 £171.60 

3-5 
years £4.60 £13.80 £27.60 £55.20 £69.00 £138.00 

 

Method 

 Devizes Pre-school asks parents to sign our Registration Form to agree that parents 

will pay in advance for any sessions not funded by Wiltshire County Council. 

 Fees for sessions must be paid if the child is absent from Pre-school due to illness 

or holiday.  If a child has to be absent from Pre-school for a long period of time 

then parents should speak to the Manager or Chair of the Management 

Committee. 

 If your child is leaving Pre-school permanently then a minimum of 4 weeks’ notice 

is required.  Fees will be due up to the expiry of the notice period. 

 INVOICES WILL BE SENT OUT TWO WEEKS BEFORE THE END OF 

THE PRECEDING TERM, AND THEN PAYMENT EXPECTED BY THE 

BEGINNING OF THAT TERM. OUR PAYMENT TERMS ARE 

WITHIN 14 DAYS. 
 A weekly Payment Plan can be discussed and agreed with the Administrator and/or 

Manager of the Pre-school in certain circumstances.  Our Administrator will 

monitor payments made. 

 IF PAYMENTS HAVE NOT BEEN MADE TWO WEEKS AFTER THE 

BEGINNING OF THE TERM, ANY NON-FUNDED SESSIONS THE 

CHILD HAS WILL BE REALLOCATED TO A CHILD ON THE 
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WAITING LIST UNLESS; PAYMENT IS MADE IMMEDIATELY OR; A 

PAYMENT PLAN IS SET UP AND PAYMENTS TOWARDS THIS 

PLAN ARE BEING MADE REGULARLY TO REDUCE THE 

OUTSTANDING AMOUNT.  
 Reminders will be sent out by our Administrator if fees remain outstanding after 

two weeks and again after four weeks, either via the child’s drawer or by post to 

the address we have on file.   If the fees remain unpaid after this point then the 

Chair of the Committee and the Manager will speak to the parents to discuss 

further action. 

 Interest may be charged on overdue fees (at the discretion of the Committee). 

 They will accrue at 8% above Bank of England base rate (per annum pro rata) and 

will continue to accrue until such time as the debt is settled. 

 The Pre-school has been successful in the past with taking cases to the small claims 

court where outstanding fees are not paid within the agreed time period.  The 

procedures laid out in this policy are to avoid this eventuality but we will only use 

this as a last resort if fees are still not paid. 

 Bank charges will be applied for any returned cheques. 

 Any registration fee paid to secure a child’s place will be refunded once the child 

takes up their place. 

This policy was adopted by Devizes Pre-school at a meeting held on: 17 October 2006 

Reviewed by the Committee on: 20/5/2019 

Signed by the Chair on behalf of Devizes Pre-school: Rachel McCarthy 

Staff informed at a meeting held on: 4/6/2019 

Signed on behalf of staff by Manager: Teresa Chidwick 


